Clearing the Java Application Cache

Severa TCIA operations utilize the Java Web Start technology to run complex operations from the context of a client's
computer. One widely used example would be TCiA's Download Manager. Sometimes, particularly after TCIA has
upgraded software, aclient may fail to launch a newly revised Java Web Start application. When this happens, no GUI
for the application would appear, and Java would report afailure to launch the application. Often this error can be
cleared by clearing the Java application cache, as described here. If the error does not go away after clearing the Java
application cache, upgrading the client to the latest version of Javawill often clear the error.

The following guide is for Windows OS - for Mac OS try https.//java.com/en/download/help/mac_java cache.xml
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https://java.com/en/download/help/mac_java_cache.xml

Step-by-step guide

These instructions were generated on a Windows 8.1 system running Java 7. Other operating systems and versions of

Javawould be similar.

1. Find the Java control panel. On Windows 7/8 systemsit is found by clicking on the "Programs" option of the

system Control Panel.

1+ [ » Control Panel v & Search Control Panel o
Adjust your computer's settings View by:  Category ™
- System and Security ( User Accounts and Family Safety
Review your computer's status @ Change account type
Save backup copies of your files with File History @ Set up Family Safety for any user
Find and fix problems L.
. Appearance and Personalization
. Network and Internet % Change the theme
M View network status and tasks Change desktop background
“&2, Choose homegroup and sharing options Adjust screen resolution
Hardware and Sound Clock, Language, and Region
= View devices and printers 3 Add a language
! Add a device Change input methods
Adjust commonly used mobility settings Change date, time, or number formats
Ease of Access
Let Windows suggest settings
Optimize visual display
H n 1" H
2. Then click on the "Java' option to open up the Java Control Panel.
= x
@ - 4 ﬂ » Control Panel » Programs v & Search Control Panel »
Control Panel H
entrel ranefome m Programs and Features
Uninstall a program @ Tum Windows features on oroff | View installed updates

System and Security
Network and Internet

User Accounts and Family

Safety g
Appearance and B N
Personalization

Clack, Language, and Region

Ease of Access

Free Fall Data Protection

Run programs made for previous versions of Windows

Hardware and Scund @ Default Programs
Change default settings for media or devices
* Programs Set your default programs

How to install a program

Make a file type always open in a specific program
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3. Click onthe"Settings" button in the "Temporary Internet Files" section.
X

- General: Java | Security | Advanced|

About
View version information about Java Control Panel,
Metwaork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

MNetwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for guick execution later. Cnly
advanced users should delete files or modify these settings.

View...

Javain the browser is enabled.  See the Security tab

4. Click "Delete Files'

Keep temporary files on my computer .

Location
Select the location where temporary files are kept:
|sers‘ﬂ13rboﬂ 1\AppDataLocallow\sunavaDeployment'cache | Change...

Disk Space
Select the compression level for JAR files: |None v |

Set the amount of disk space for storing tern|::u::.rar1,|r files:

32768 |E| MB

(Ddeteﬁes }| Restore Defaults |
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5. Check both "Cached Applications and Applets', and optionally "Installed Applications and Applets’, and then
click "OK".
Delete Files and Applications

FAN
i' 1 ‘_-. Delete the following files?

Trace and Log Files
Cached Applications and Applets
Installed Applications and Applets

Cares
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